
1

We’re Cartegraph. 
We design and build simple, innovative operations management technology that helps 

organizations save time and money—and we’ve been doing it for nearly 20 years. 

We represent a new era in technology. 
Operations Management is as business critical as anything your organization does. But we 

discovered that if you don’t have a system dedicated to Operations Management, then there’s  

a gap in your enterprise. And that gap is costing you time and money. 

So we created the absolute best system for managing operations. 

Operations Management
> Operations Management is Business Critical.  Finance, customer relationship  

management, GIS, health and human services, resource planning… if you look closely,  

you’ll see that the success of these activities is almost entirely dependent on the operations 

going on around them. 

> Operations Management?  In your organization?  Yes. Tracking resources. Maintaining 

assets. Processing requests. Managing workflow. These are the day-to-day operations that 

power every organization. Until now, most places have had to make due with a hodge-podge 

of systems and applications, each serving a different purpose, department, and need. 

Cliffs Notes

Operations Management System (OMS)

 OMS Operations Management System
 CRM Customer Relationship Management
 GIS Geographic Information System
 FIN Finance System
 ERP Enterprise Resource Planning

What is Cartegraph? 
A business critical 
Operations Management 
System.

Why was it made?
To save our customers  
Time and Money.

What’s our goal?
To be the most usable, 
capable, and adoptable 
Operations Management 
System available.
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Ease of Use
> So, so easy-to-use. If it’s easy, people will use it.  And they’ll like it, too. That’s why we made 

Cartegraph amazingly easy to adopt and use. No features for the sake of features. Just 

simple, powerful tools that immediately help people work more efficiently. The interface 

is uncomplicated and intuitive. Buttons and controls are where you expect them to be. 

Functions are easy to learn and remember. 

> Tasks in 10 seconds. Planned project or unexpected situation, Cartegraph helps you easily 

create the associated tasks. Locate issues and schedule work directly from your map or list. 

Automatically track all the resources used for that task and see how time and money  

is being spent.

> Submit issues in 3 steps. Cartegraph makes it simple for anyone to submit requests. Locate 

your issue, provide some details, and submit via your browser or mobile device. It’s that easy.

> Cartegraph intakes requests from any Open311 application.   

> Enter time in less time. No more estimates or best guesses. Employees simply sign in from 

any device and enter time right from the point-of-service.

Intake requests from 
any Open311 application.

Open311 ready

Reactive or Proactive 
Cartegraph’s simple 
task creation process 
makes it quick and easy 
to create new tasks.

Tasks in 10 seconds
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Closed Loop of Data
> Our Data Loop is a perfect work flow between systems, devices, and people. And it’s yet  

another thing that makes Cartegraph so different.

> Until now, most agencies have had to make due with a hodge-podge of systems and 

applications, each serving a different purpose, department, and need. That has created 

information silos.

> Working within silos puts day-to-day operations at constant risk of being inefficient, 

redundant, or, even worse, counterproductive. 

> The Data Loop removes these silos. In the office, the field… any place where’s there’s work 

to be done, Cartegraph gives every user the same easy access to valuable resources and 

information.  In real time, too. 

> Our system manages operations holistically, allowing processes and functions to 

complement one another. The result is a continuous loop of data that’s valuable for  

every type of user in your organization.

The Data Loop

- A request is submitted

- You receive, review, 
and create a task

- You associate that task 
with appropriate asset

- You assign the task to 
a staff member 

- The staff member is 
notified of a new task

- The staff member 
completes the  
work and closes-out 
the task

- The system notifies 
the assignor (you) that 
the task is completed 
and ready for review 

- System notifies the 
requester that the 
task is complete 
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Deployment
No two organizations are alike. Each one has a unique set of challenges and needs.  

That’s why we created options that allow you to deploy Cartegraph in a way that best fits you. 

We offer two cost-effective deployment options: 

> On-Premise.  We install it. You control it. Just tell us how much you want exposed.  

We’ll work onsite with your IT staff to deploy the system securely and to your specifications. 

> Hosted.  IT Department too busy? No IT Department at all? Let us take care of everything  

for you. Database. Administration. Maintenance. We’ll make sure your system is always  

up-to-date and running smoothly.

Location Centric
Select any basemap. Location brings data to life. That’s why we put a map on every screen. 

Use Esri basemaps to efficiently navigate every part of your day-to-day operations.

On-Premise Hosted
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Need a higher level of GIS detail? Simply 

prefer the Esri interface? Cartegraph is 

fully integrated with ArcGIS Online and 

ArcGIS Server. 

Versatility

Produce professional maps in Esri and 
publish them in Cartegraph. Name them 
to match specific tasks, projects, or 
organizational standards.

Simplicity

Add new features to your map with a 
single click. Edit new and existing features 
using the Cartegraph Map Control.

Flexibility 

Use your ArcGIS Online or ArcGIS Server 
account to customize data capture fields, 
basemaps, and more.

Integration

Leverage the power of ArcGIS Online or 
ArcGIS Server and your iOS device to work 
more efficiently in the field.



5www.cartegraph.com |  Copyright 1994-2016 ©Cartegraph Systems, Inc. All rights reserved. 062316E

Cliffs Notes  Operations Management System (OMS)

No one size fits all.
Energize operations. Share information. Improve communication. Our Extensions and

Integrations are the active connections that make a system more powerful, more capable, and 

uniquely yours.

Extensions
Extend your platform to efficiently manage specialized functions such as Licensing and

Permitting, Code Enforcement, Capital Improvement Planning, and more.

Integrations
Connect your enterprise systems and allow them to share data and work together. Cartegraph

integrates with all enterprise systems, products, and applications on the market today.

Tailored User Experience
> We created a user experience that’s intuitive for everyone. The system is as effortless as 

opening a browser. Every control is at your fingertips. Every piece of data can be visualized. 

And not only does it make sense, it just works.

> We found out that a system is only as valuable as the information that goes into it.  

The interface has been totally rethought to make entered information more accurate  

and consistent.

> We learned that productivity increases when people have the right tools within their reach. 

So we put Cartegraph in the cloud and made it work in real-time on any device, anywhere. 

> We observed that people work more efficiently using visuals.  So we put a map on almost 

every screen. 

> Most of all, we discovered that when people like how something works, they like using it.  

So we went to extraordinary lengths to ensure that Cartegraph is the most reliable and  

easy-to-use Operations Management system—ever.  
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Best Practice
> No more searching for best practices. We carefully studied and compared best practice 

theories. We took all that knowledge and figured out the best, most efficient way for an 

organization to work—and designed the system to support it. So when you’re working in 

Cartegraph, you’re always working according to best practices. 

> Simple and Powerful. Cartegraph was built around the philosophy that Operations 

Management shouldn’t be complicated. We knew from experience what an operations 

management system should do. So we took that knowledge and started from scratch.

>  It’s the technology that evolves and grows with you.  Cartegraph is state of the art web 

technology—and we plan to keep it that way.  We designed  our system to manage the 

operations of today, tomorrow, and beyond. So when you partner with us, you can be sure 

that you’ll always be working with the most modern tools, logic, and practices. 

Modern Browsers


